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5 Simple Steps to Purchase ONLINE

Purchase your vials online or by phone at 866-9-CRYOBANK. For 
online orders, digitally accept the Purchase/Storage Agreement 
upon your first purchase. For phone orders, fax a signed copy of the 
enclosed agreement prior to your first purchase. Remember: You 
may purchase vials without the A1 but CCB must receive a 
physician-signed A1 before you are able to schedule a shipment.

Register your personal account at cryobank.com 
to immediately begin saving your favorite 
donors and searches, ordering donor 
information, receiving special alerts and more.

Select your ideal donor from the industry’s most comprehensive 
catalog using our donor search engine and consultation services.

Make sure to have the Authorization for Release of Semen (A1) 
signed by your physician so that you may schedule your vial delivery. 
From the My Account page, click the Account Information link, then 
the Physician tab and follow the instructions to have the A1 faxed 
directly to your physician or download the form and bring to 
his/her office yourself.
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Schedule your 
FedEx shipment 

online (or by phone at 
866-9-CRYOBANK). 
Plan for your vials to 

be delivered 24-48 hours 
prior to your insemination to 

ensure that they arrive on time.

Select a vial storage option. Plan for 
the future using our Family Today & 

Family Tomorrow free storage 
plans. Donors often sell out, 

so be sure to store 
extra vials while 
they are available.

(Don’t forget your A1 form!)


